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New Avaya Credential & Certifications for Avaya Converged Platform 
(formerly titled Avaya Pod Fx) 

Overview 

Avaya Learning is pleased to release the following updated Sales credential and to inform about upcoming 
updates to certifications and credential for Sales and Services disciplines: 

• APSS – 4801 Avaya Converged Platform (available now) 

• APDS – 3671 Avaya Converged Platform (target release date end of Q1Calendar Year 2019) 

• ACIS – 7594 Avaya Converged Platform (target release date end of Q1Calendar Year 2019) 

• ACSS - 7694 Avaya Converged Platform (target release date end of Q1Calendar Year 2019) 

Avaya Converged Platform 

Avaya Converged Platform (formerly titled as Avaya Pod Fx) combines applications, servers, storage, 
networking, and management components in an easy-to-deploy and ready-to-operate package. For more 
information visit avaya.com. 

Curricula 

Avaya will be releasing curricula and competency measurements as the credentials deploy on the Avaya 
Learning Center. Please visit www.avaya-learning.com for detailed curricula offerings and course 
registration details. 

New Certifications and Professional Credential and Requirements 

To earn a credential, students need to pass certain requirements. Refer to the list below to see which tests 
and exams need to be passed to earn a specific credential. 

• APSS – 4801 Avaya Converged Platform (available now) 

o 48100T - Avaya Converged Platform Online Test 

• APDS – 3671 Avaya Converged Platform (target release date end of Q1Calendar Year 2019) 

o 36720T Avaya Converged Platform Online Test 

• ACIS – 7594 Avaya Converged Platform (target release date end of Q1Calendar Year 2019) 

o 75940X Avaya Converged Platform Integration Exam 

• ACSS - 7694 Avaya Converged Platform (target release date end of Q1Calendar Year 2019) 

o 76940X Avaya Converged Platform Support Exam 

Avaya Proctored Exams are delivered via Pearson VUE Testing Centers (www.vue.com/avaya) and Avaya 
Online Tests are delivered via the Avaya Learning Center (www.avaya-learning.com). 

 
  

http://www.avaya-learning.com/
http://www.vue.com/avaya
http://www.avaya-learning.com/
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Credential Transition Plans 

With the availability of the new credentials Avaya will retire existing credentials and associated tests / 
exams. 

The APSS – 4800 Avaya Pod Fx™ credential and the associated test, 4810T - APSS Avaya Pod Fx Online 
Test, will retire 31 January 2019. 

Students who hold the APSS - 4800 credential today will keep the credential until the expiration 
date reflected on the student’s credential record in the Avaya Credential Management System 
(CMS). To renew the credential, students need to complete the new requirements for the 
replacement credential as outlined above. 

The following credentials will also retire at time the new credentials outlined above are released; 
specific retirement details will be communicated in Q1 Calendar Year 2019. 

APDS - 3670 APDS Avaya Pod Fx™ 

ACIS - 7593 ACIS - Avaya Pod Fx™ 

ACSS - 7693 ACSS - Avaya Pod Fx™ 

 

Channel Partner Note  

The Avaya Solution Authorization Policy outlines in detail the requirements at partner level to sell and 
service Avaya Solutions and is posted on the Avaya Partner Portal (log-in to the Avaya Partner Portal is 
required to access the document). 

Questions? 

  Avaya Learning Help Desk:  
North America:  +1 866-Avaya-54 (+1 866-282-9254)  
Outside North America:  Regional Local Number Listing  

https://sales.avaya.com/documents/1399552212704
https://www.avaya-learning.com/lms/#/help

